
FAQ How to upgrade C30 camera firmware?

Prerequisites:

Hardware: C30 oblique camera, computer

Software: None

Steps:

1. Users can download C30 camera firmware via below links.
https://chcnavigation.jianguoyun.com/p/DRqTyl4Qtq_UCxjW3JgFIAA (C30 host firmware)
https://chcnavigation.jianguoyun.com/p/Da1lyngQtq_UCxjl3JgFIAA(C30 lens firmware)

2. Delete original ‘update’ folder in CAM_SYS disk.(If there is no ‘update’ inside do not
need to delete). Then copy the C30 host firmware ‘ update’ folder to CAM_SYS disk
root directory.

3. Power on C30 camera in an open air, camera will beep once. After that C30 camera will
beep for a long time, which means camera start to upgrade firmware. Finally, C30
camera will beep three times and the LED light status will change from slow flashing to
quick flashing, it means C30 host firmware upgrade is successful.

4. Delete original firmware in CAM_L、CAM_R、CAM_M、CAM_F、CAM_B disks. (If there is
no firmware inside do not need to delete). Copy the C30 lens firmware
upgrade_s26f25_0_V1.01.066.sw to CAM_M disk root directory, copy C30 lens
firmware upgrade_s26f35_0_V1.01.066.sw to CAM_L、CAM_R、CAM_F、CAM_B disks
root directory.

https://chcnavigation.jianguoyun.com/p/DRqTyl4Qtq_UCxjW3JgFIAA
https://chcnavigation.jianguoyun.com/p/Da1lyngQtq_UCxjl3JgFIAA


5. Power on C30 camera in an open air, wait for 3minutes, let camera take some photos
on the ground. Power off the system, check captured image firmware version. If image
firmware version is same with firmware version, it means camera firmware version was
upgraded successfully.
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