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CHCNAV

1. MapWinGlIS.ocx failed to register

Module EX\Program
Files\CHCMAW\CoPre2. 3\mapwingis\MapWinGlS.ocx failed to register.
HRESULT -2147024891. Contact yvour support personnel.

FRIE(A) E=HR) BE)

Reason

MapWinGIS.ocx failed to register because the antivirus software is enabled during the

installation.
Solution

Close the antivirus software and reinstall.

2. CoPre installation stops at extracting files from archive

CHCNAV

%; CoPre2.4

stalls CoPre2.4. This may

Reason:

CoPre installation stops at extracting files from archive because the antivirus software is
enabled during the installation.

Solution:

Close the antivirus software and reinstall.

Page |2



CHCNAV

3. CoPre cannot display trajectory, a message is displayed that failed to load
TrajectoryControllerLib.dll

Lot
2022-02-25 14:33:27 NS TrajectoryControllerlib.dlI5H

Reason:

The track view module failed to be registered because the antivirus software is enabled
during the installation.

Solution:

= Close the antivirus software and reinstall.

=  Open the installation directory of CoPre, find the regMapWinGlIS.cmd file in the
mapwingis folder, run it as an administrator, and then run regasm.bat in the installation
directory as an administrator.

4. The path of the raw data has been changed

Reason:

The raw data is stored in a mobile HD, the drive letter corresponding to the mobile HD may
change when you change the computer, or change the folder name manually, in both cases,
the data path will change. When the task is loaded, a message is displayed indicating that
loading the raw data failed.

Solution:

Re-import the original project.

Home  Processing  Reconstruction  Tools  About
- S — = & 2
P B s ©.® Y © 0 - Default % Resources S Trajectory
Wizard Create Open History Close Coordinate | Import Remove Inf =3DView | OutputWindow  EIGCP
Task Project View Manager
Resources & X Trajectory View & X GCPInspector & x‘
v testl Reofa L% ¢|smeor ImportGCP_ | Add GCP |

Workspace [ Display GCP in POS range
v ResultWorkspace | __ImportProject | Query: ]
©@@2022-05-07-02T757

[ Name (D) Type Refine

¥ Reconstruction
v AT
AT_2023-03-20-105
v DOM
DOM _2023-03-20-1
¥ Model
Model 2023-03-20-

75 mi

3DView  Trajectory View

Lat: 166.6021934; Lon: 9.5638578

Output Window 8 x
© oError 0Warning @ 0Message
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5. The task path is changed and cannot be loaded through historical tasks

Reason:

The raw data is stored in a mobile HD, the drive letter corresponding to the mobile HD may
change when you change the computer, or change the folder name manually, in both cases,
the task path will change.

Solution:

=  Method1l: Manually select the task file (*.cpr) by opening the task.

Home Processing Reconstruction Tools

= : n =
e EH = B, &
Wizard Create Oper&i:tury Close Coordinate
sk

=  Method2: Do not open the CoPre through shortcut, directly double-click the task file

(*.cpr), and the CoPre will display the task.

Data (D) * zz-test * testl * o |
" B ez B o

Reconstruction 20233720 11:05

Results 203 FERLT

e g s — 2023/3/28 15:17 CPR Zrid ) KE

testl.db 2023/3/28 15:1 Data Base File

testl NEH.crd 20233720 10-48 CRD Tris

test1Default.coc 2023/3720 10:48 C g 1 KE

6. Add missing data

Reason:
The raw data is missing when importing the data.
Solution:

Put the added data into the corresponding directory of the project and refresh the project.

7. "Calibration parameters do not match the device" is displayed when processing data

Reason:
The EP file in SCAN/Scannerl or CP file in IMG/Cameral does not match the device.
Solution:

Contact CHCNAV support team to check.
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8. When processing pictures, show Ladybug SDK error: operation failed

Reason:
Maybe there are Chinese characters in the raw file path or the file is corrupted.
Solution:

Check whether there are Chinese characters in the raw file path, if not, copy the raw .pgr file
from the device again.

9. When processing laser, show Riegl SDK error: unknown sub package V3:6

Reason:
The raw .rxp file is corrupted.
Solution:

Copy the raw .rxp file from the device again. If this error happens again after re-copying,
there may be a problem with the data acquisition.

10. When importing GCP file in .csv format, the coordinate value is incorrect

Reason:
The format of the control point is wrong.
Solution:

Copy the contents in the csv file to the txt file, check the format of the control points, and
import the control points again after confirming that there is no problem.

11. When processing data, show error: Failed to generate kml

Reason:
Failed to generate point cloud.
Solution:

The computer may not have enough storage space to store the point cloud result.

Raw laser data is corrupted or there is no raw laser data collected in the selected
trajectory. Can try to process the whole trajectory.

Cancel all filtering Settings and reprocess again. Maybe the point cloud was filtered out.
If the error is still recurrent, check the laser data using the quality check function.

Note: For Riegl series scanner, the MTA is checked but the dongle is not inserted, resulting in
failing to convert rxp to sdcx, so will fail to generate point cloud.
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12. When processing POS, show error: Base station data does not cover the Rover data

Reason:

Base station data acquisition time does not cover the Rover data.

Solution:

Check start and end time of the base station data, o file in the directory \GPS\Base:

i > 1217Data > CoPre ’ |@@2022-05-07-021757 > GPS > Base

~

Eir SR
CloudBase 2022/12
[ 3387460127B.22¢ 2022/12/4 0:39
[ 3387460127B.22g 2022/12/4 0:39
[] 33874601278.221 2022/12/4 0:39
[] 32387460127B.22n 2022/12/4 0:39
| 3387460127B.220 2022/12/4 0:39
[ ] 3287460127B.220b 2023/2/6 13:36
[] 2387460127B.22p 2022/12/4 0:39
"2 3387460127B.HCN 2022/5/7 14:52
B:| Base.csv 2023/2/6 13:35

1 3387460127B.220 - iD= 4

THHE) BEE ERQ BBV EEH)
| 3.02 OBSERVATION DATA M (MIXED) RINEX VER
BLANK OR G = GPS, R = GLONASS, E = GALILEO, M = MIXED ¢
CHC Navigation ~ CHC Navigation  04-12-22 00:39 PGM/F

3387460 MARKER NAME
3387460 MARKER NUMBER
CHC CHC OBSERVER / AGENCY
3387460 2:1:2 REC # / TYPE / VERS
3387460 ANT # / TYPE
-2280079.7486 5008204.6090 3214111.4959 APPROX
0.0000 0.0000 0.0000 ANTENNA: DELTA H
G 9C1CC2W C5X L1C L2ZW L5X S1C S2W S5X SYS/#
R 9 C1C C2C C51 L1C L2C L51 S1C S2C S51 SYS/ #/OE
C 9 C1C7ICel L1l L7I L6l S11 571 S6l SYS /# /OBS Ty
E 6CIXCBXLIXL8XS1XS8X SYS/#/0BST
1.000 INTERVAL

2022 5 7 1 9 12.0000000| GPS TIME OF FIRST ¢
2022 5 7 6 15 41.0000000 GPS TIME OF LAST (
0 RCV CLOCK OFFS APPL
18 LEAP SECONDS

Check start and end time of the Rover data, o file in the directory \GPS\Rover:

| » 1217Data > CoPre > @@2022-05-07-021757 I GPS > Rover

~

¥R (EnAsE
_Rover.csv 2023/2/6 13:35
J) 021757 _Limr 2
1 021757 Limr_zpt 2023/2/6 13:36
0 021757 S.cil 2022/5/7 14:40

2022/8/11 8:25
|1 021757_T.220b 2023/2/613:36
] 021757 _T.22P 2022/8/11 9:25
1 021757_T.gps 2022/5/7 14:40

] 021757_T.220 - i
M{HE) WE(E) BIU(0) JE(V) FEhH)

3.02 OBSERVATION DATA M: Mixed RINEX VERSION .
CHC CHC 20220811 012446 UTC PGM / RUN BY /C
HUAC MARKER NAME
HUAC MARKER NUMBER

MARKER TYPE
OBSERVER / AGENCY
123456 unknown XX REC # / TYPE / VERS
unknown unknown ANT # / TYPE
0.0000 0.0000 0.0000 APPROX POSITION XYZ
0.0000 0.0000 0.0000 ANTENNA: DELTA H/E/N
G 20CICLICDI1C S1CC2P L2P D2P S2P C2X L2X D2X S2X C5Q SYS/
L5Q D5Q $5Q €51 L5I D51 S51 SYS / # / OBS TYPES

R 12C1CL1ICD1C S1C C2C L2C D2C S2C C2P L2P D2P S2P  SYS / #
24 C1B L1B D1B S1B C1C L1C D1C S1C C51 L51 D51 S51 C5Q SYS / #,
L5Q D5Q S5Q C71 L71 D71 S71 C7Q L7Q D7Q S7Q SYS/# /08B
8 C1C L1C D1C S1C C2P L2P D2P S2P SYS / # / OBS TYI
C 24 CT1IL1I D11 S11 C71 L71 D71 S71 C6I L6l D61 S61 C1Q SYS / # / OBS
L1Q D1Q $1Q C7Q L7Q D7Q $7Q €6Q L6Q D6Q 56Q SYS / #,
0.200 INTERVAL
2022 5 7 2 18 16.0000000| GPS TIME OF FIRST OBS
2022 5 7 2 29 58.0000000| GPS TIME OF LAST OBS

m

—
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CHCNAV

13. How do you load the map if the computer is not connected to the Internet

Reason:
Due to copyright reasons, only OpenHumanitarianMap maps are supported.
Solution:

Download OpenHumanitarianMap.db3 and rename the file mwtiles.db3, replace this file to
the installation directory of CoPre... \CHCNAV\CoPre2\Release, then open the CoPre, select

map in map management.

14. When selecting trajectory automatically, why some routes are not selected

Reason:

When displaying POS trajectory, the software will automatically select the direct flight path
of the airborne data, and only the direct flight path longer than 25s will be selected.

Solution:

You need to select the trajectory manually.
You can delete the trajectory which not needed manually.

15. Authority problem

After CoPre installation, why doesn't have modeling function.

After CoPre installation, why doesn't have access to process POS from vehicle data.
Reason:

No modeling authority are given at registration.
No vehicle POS processing authority are given at registration.

Solution:

Click “About->License” to check, if without authorization you can apply for it.
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Authorization Module Current Date Expiry Date

() Basic Edition 28-03-2023 22-04-2023

Export 28-03-2023 22-04-2023 b

Refine 28-03-2023 22-04-2023

Adjust 28-03-2023 22-04-2023

Airbarne POS Solve 28-03-2023 22-04-2023 W
Vehicle POS Solve 28-03-2023 22-04-2023
Reconstruction 28-03-2023 22-04-2023
Hardware Information:
1897701294
License:

| Register l

16. Show error” No base station data”, but CoPre can process POS normally

Reason:

Multiple sets of data process POS synchronously, the base station is different, but batch
setting is selected, there will be an error warning, but CoPre can process POS normally.

Solution:

Check whether multiple sets of data have the same base station.

17. Failed to install CoPre

Reason:
Failed to uninstall CoPre old version.
Solution:

Open the registry editor, search for CoPre under folder “Computer \ HKEY_CLASSES_ROOT \
Installer \ Products”. If you find it, delete it, and repeat to search until no CoPre is found.
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18. When processing pictures, show error: Missed photos

Reason:

Maybe there was a problem with the data collection, or maybe there was a problem with the

photo timing.

Solution:

Check whether the photo number is same as the Trig number.

=  If not, there will be a problem when collecting data.

= If yes, check ImgExif.csv in folder Cameral and make a difference between the second
and third columns. If a large value appears, there is a problem with the photo timing.
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Building C, NO. 577 Songying Road,

Qingpu District, 201703 Shanghai, China

Tel: +86 21 542 60 273 | Fax: +86 21 649 50 963

Email: sales@chcnav.com|support@chcnav.com

Skype: chc_support

Website: www.chcnav.com
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